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Dear future doula,  

Welcome to the amazing work of becoming a postpartum professional.  As we are taught by the founders of DONA 

International, the work of professional postpartum support is so incredibly important to families world-wide. Together, 

we are making a difference for families!  We are honored that you are interested in joining the esteemed group of DONA 

International certified doulas.   

We understand that doulas come into this to work with a 

variety of clients. Training and certification with DONA 

International provide a fully comprehensive experience that 

will prepare you to work as a doula in the capacity that you 

see fit.  From work with a nonprofit to work as a full-time 

career, the support of a doula is valuable to the big picture.    

The DONA International certification process is an at-your-

own-pace one (within three years). That’s right! From the 

time you take your approved postpartum doula workshop 

until the time you submit your packet, you have up to three 

full years.  Some doulas work through the requirements 

quickly, in just a few months, while others take every single bit 

of the three-year time span.    

Your experience, your training, your pace!  

This guide is meant to serve as an intro into our training process.  You’ll find that the process has several components, 

including hands-on training; course work; self-study; reading; and experiential training/evaluation.    

Our experience with training doulas for over 30 years has taught us that the in-person training is essential to getting your 

doula work off to a good start.  After your workshop, our training process includes education in various postpartum 

topics such as breastfeeding, business, postpartum mood disorders and more.    

At the end of the certification process, our doulas report that they feel confident and prepared to support families.  

We hope you will find this guide useful as you begin your journey.  We invite you to read through the guide, and explore 
the website.  When you’re ready, reach out to one of our approved trainers who will help guide you along the way.    
 
With care,  
 
All of us at DONA International  
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